How to Get CAFE through

Citrix%

Getting Started

Obtain Username and Password

CAFE Users on the USCNet (i.e. those with an IP address 128.125.x.y) can log in to CAFE directly to
USC’s network. However, users who are not located in HSC or not in USC network must access CAFE
via CITRIX

Before getting CAFE access, however, the user must put forth a request to USC/Norris Cancer Center
Informatics for the following:

1. USC Informatics Network Access

2. USC Informatics CAFE Access

To place a request, go to www.uscnorris.com/quick and log in. If you don’t have an account yet, click the

link to the right that says Click here to create a free new account, or the register Pls on your account.

University of Southern California

USC Norris Comprehensive Cancer Center

USC Morris > Core Login

Login

The page you are attempting to reach requires
logging in, and your login must have permission
to that page. You are now logged out. Please

Click here to create a free

log in. new account, or to register
Cancer Center Home
PIs on your account.
Shared Resources Username:
Bioreagent Passward:
Biostatistics -
Login
Business Office
cISO Forgot vour Username or Password?
Confocal Create new account, or adit my user profile.
Document Manager If you are having other troubles lagging in contact the

Facility Services webmaster for assistance,

FACS

When the Quick Request Page appears as shown below, fill it out and click Submit Request at the bottom of the

page.
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University of Southern California

USC Norris Comprehensive Cancer Center
USC Norris

New Employee Quick Request Page

Here you may quickly request a few Informatics services below.
To request any other services, go to USCNorris.com/help

[[11 need an account on the Cancer Center computer network.

Welcome, aavesh

[[]1 need a Cancer Center email account (yourname®@med.usc.edu).

Shared Resources [¥]1 need access to CAFE. | CORC El
Home Select Required Permission:
Submit Srvc Request ) Read Only

Regs I Submitted @ Read/Write

CAFE

[¥11 need a terminal server account for CAFE.

Software Purchase
. [TJ1 need an access to the following folder or share:
Facility Srvcs Request

Document Manager

User Editor [ submit Request | [ 1 dont need anything |

Make sure to tick the | need an account on the Cancer Center computer network as well as the | need
access to CAFE. Then choose the CAFE Application you need and select the permission you require.
USC/Norris Informatics will review all requests and grant privileges accordingly. If approved, the user will

be contacted and given instructions on how to proceed.
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Accessing Citrix

1. Open your browser

Type http://citrix.usc.edu

3. You will get the following screen

L]
CITRIX" Access Gateway™

Welcome

Please log on to continue.

User name:

Password:

Log On

4, Enter your USC username/password
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http://citrix.usc.edu/

5.

6.

7.

If you get the following screen, you will need to reset your password else go

to Step 8 directly.

Additional Information Required
Please type your response below.

e anew poswers ([
enter a new password

Go to https://med-reset.usc.edu/SMOP/Default.aspx

s o
e University of Southern California

Self Management of Passwords

Helpdes Help

Welcome!

Use the navigation buttons on the left hand side to select the desired activity. Here is 2 briaf
description of your choices:

Update Enrollment

Enroll: Enroll yourself with SMOR. First time users should go here. The process is very simple and should

take no more than a few minutes.
Unlock Account

Update Enrollment: After you have enrolled, you can update your enrollment here and change answers
to your security questions or change the security questions.

Reset Password [ Unlock Account: Go here if you have forgotten your password or if your account has
bean lockad out.

Change Password: You may change your network login password by clicking here.

You may select the Help button on the upper right hand side for more information and assistance.

You will have to Enroll and the Reset your password. Go to Step 2 after you

have finished resetting your password.

USC/NORRIS Cancer Center — Informatics 2011


https://med-reset.usc.edu/SMOP/Default.aspx

8. If you are accessing Citrix for the first time you will be prompted to install

Citrix XenApp

Citrix XenApp

Click Install to access your

.

applications.

e ——
INSTALL

W 1agree with the Citrix license agreement.

Security Details | SkiptoLog on

Your Windows desktops and apps on demand - from any PC, Mac,
smartphone or tablet.

9. Go ahead and install Citrix XenApp

10.  Click on run for when the Security Warning pops up

i

File Download - Security Warning

r —— -—
Internet Explorer - Security Waming‘p—

[S=X)

Do you want to run or save this file?

@ MName: CitrixOnlinePluginWeb.exe
Type: Application, 13.4MB
From: ditrix.usc.edu

Run | [ Sae |[ Canced |

= While files from the Intemet can be useful, this file type can
v potentialty ham your computer.  you do not trust the source, do not
run or save this software. What 's the sk ?

Do you want to run this software?

@ Name: CitrixOnlinePlugin\Web
Publisher: Citrix Systems, Inc.

E] More options Run

) (Cosmin ]

¥ While files from the Internet can be useful, this file type can potentially harm
your computer, Only run software from publishers you trust, What's the risk?

-
Citrix online plug-in installation

2t

-

1 @ Installation completed successfully.
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11. Once the installation is complete, go back to your browser and you will see

the following screen.

Logged on as: naykodi a a CiTIl!x’

Settings Log Off =

Main Select view: *

Uk
CAFE

Hint: Click Disconnect to pause any running resources started from this computer,

12.  Click on CAFE Icon and it will start Loading.

l:ﬁiﬂl?llﬂl&ll[' u

Preparing your desktop...

|

13.  CAFE Login Screen will appear

& NCC Informatics Login m@&‘g

User Name: ||

Password: I

If you forget your username or password, visit wiww uscnorris com/forget.

To change vour username/password/email, visit www.uscnorns.com/users,

14.  Use the CAFE username/password to login to CAFE.
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Sharing your Local Drives and Printers with CAFE (Windows Platform)

1. After logging on Citrix. You will see a quick launch icon appear in your task bar.

Wy W
=T L T S

2. If you click the icon, following screen will show up.

Enable FULL Access for all the Session Security items.

-
@ Citrix Connection Center -2- =

ICA connections Session
=-2F Active

Disconnect
Full Screen
Properties

Log Off

Session Security
Files:

Full Access
Microphones/Webcams:
Full Access

PDA Devices:

Full Access

USB/Other Devices:

Full Access

Application

Teminate

1 Server used, 0 Remote Applications
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Sharing your Local Drives and Printers with CAFE (MAC Platform)

To print using the Macintosh Print dialog box

From the client menu, choose File > Enable Print Dialog.
Download ICA Client for MAC

http://www.macupdate.com/app/mac/9610/citrix-ica-client

X 1 item, 2.6 MB available —_— O
Citrix Presentation Server
Client for Mac OS X

To install the client, double-click the Citrix ICA Client icon,
then follow the on-screen instructions.

000 [€] Install Citrix ICA Client

Welcome to the Citrix ICA Client Installer

Citrix Presentation Server Client for Macintosh 10.0
© Introduction Readme

® License Readme Version: 1.0

@ Destination Select Notes:
. For the most up-to<date version of this readme file, click here.

Before you install this product, make sure you consult the Pre-Installation

Update Bulletin.

For information about new features and system requirements, see the
product administration guides.

Finding Documentation

@ Installation Type

= N ation

Use Read_Me_First.html to access the complete set of documentation on

the Web. Atemnatively, to access the documentation at any time, go to

hitp:/isupport.citrix. comy.

Before you install this product, make sure you consult the Pra-Installation

Update Bullatin at hitp://support.citrix.com/article/CTX110783.

Online documentation is provided as Adobe Portable Document Format

(PDF) fles. To view, search, and print the PDF documentation, you need

Adobe Reader (supported versions include 5.0.5 with Search, Version 6,

7,0r8). |

~

Licensing Documentation y
| To access kicensing v

tion, go to ¥ citrix. i The

C Go Back ) ( Continue )
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Select a Destination

Select the disk where you want to install the Citrix ICA
© Introduction Client software.

Macintosh HD
23.82 GB free
42.61 GB total

Installing this software requires 11.7 MB of space.

GoBack ) ( Continue )

The installation was completed successfully.

© Introduction

The installation was successful.

The software was installed.

fj:iico: Back;) m
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ano [ Citrix ICA Client —
(<[> (B m[m] [o][s-] @
DEVICES i, af
B iDisk Citrix ICA Client
[E] Citrix ICA Client 8 Citrix ICA Client Editor
‘= Citrix ICA EULA.rtf
PLACES < ReadMe.html |
[ Deskiop -
1_’:} vaibhavbora
nj‘gl: Applications
Documents
SEARCH FOR
(L) Today
(L) Yesterday
(L) Past Week
@ All Images
@ All Movies
@ All Documents
m ERES
1 of 4 selectad, 23.81 CB available i

To map afolder on the Macintosh hard disk for an ICA session

1. Do the following:

» From the ICA Client Editor Options menu, choose Default Settings.

* Click Default Settings in the ICA Client Editor.

800 Untitled
{ Network-Gonnection=| Security | Connection Properties | Window | Application |
Connection Network Protocol
() Server () Published Application E Use Default
Connect To: TCP/IP + HTTP a
“ ] C_Browse...:l
Login Information Server Location
() Kerberos Pass-through Authentication ™ Use Default

O Smart Card
() User Specified Credentials

User name:

Password:

Domain:

Default Settings... Connect Quit

—

Save
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2. Choose Drives and Devices > Drive Mapping > Enable Drive Mapping.

Citrix ICA Client Editor Default Settings

[ Making a Connection = Connection Properties | Drives and Devices ]

{ Drive Mapping  COM Port Mapping 1

Drive Mapping Enabled Read Write
AR ™ (5] &) Iﬂ
@ ™ (5] DX

B:
C: g /Users/vaibhavbora V]
D:

|||
i S S

E:

m

O gL s

™ Enable Drive Mapping Clear Browse...

| Cancel ) Save

For each server drive letter, the Drive Mapping list shows the disk or path name of the Macintosh
folder mapped to the drive. In the Enabled/Read/

3. Choose an available drive letter.

4. Click Browse. Choose the folder on the Macintosh hard disk to map and click Choose. The Drive
Mapping pane now displays the mapped folder. If the drive letter selected is not available on the
server, the specified folder is mapped to another free drive letter.

5. Click Save.

6. Log off from any open ICA connections and reconnect
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